/ Thanks again

Without the help and good work from the staff at FUERTE EL ROMPIDO everything would have been different. The successful
opening of the hotel is thanks to all the staff at the Reception Department, Housekeeping, Kitchen, Bar-Restaurant, Maintenance,
Entertainment, SPA, Storage, Management and Head Office staff. We want to give recognition for your illusion and effort on a major
scale and a small scale, in what is important and in those details... Your great work guarantees the quality that this hotel chain offers.
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/ Good looking staff

As in previous years... the moment has arrived to choose
the best looking men and women. So, during the summer parties at
FUERTE CONIL and FUERTE COSTA LUZ the following people won
the following titles:

- Isabel Maria Amaya; Miss FUERTE COSTA LUZ

- Marco Loffler; Mister FUERTE CONIL

Congratulations for being chosen.
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Competition

A recognition to those in FUERTE HOTELES who gave lots of good
ideas for the Innovation Contest in 2004.

Left to right: Diego Maqueda (Sales & Marketing), Irene Rico (Sales & Marketing and winner of
2004 contest), José Juan Avilés (Assistant to Operations Manager), Ana Franco (Receptionist at
HotelFuerte Grazalema) and Noemi Roman (Sales & Marketing).




LA GRAN FAMILIA
Los mejores

Como cada afio, FUERTE HOTELES reconoce la excelencia
de distintos trabajadores en departamentos o labores concretas. Este
afno los mejores empleados del primer trimestre de nuestros hoteles
fueron:

* M? Vega Santamaria de la Recepcion de EL FUERTE

» Maite Mesa de la Recepcion de FUERTE CONIL

» José A? Marin de la Recepcion de FUERTE MIRAMAR-SPA

» M2 Carmen Troya del Dpto. de Pisos de FUERTE GRAZALEMA
* M2 José Guzman de la Recepcion de FUERTE COSTA LUZ

iFelicidades a los Ganadores!

Con el tiempo mejoramos

Fuerte Hoteles quiere cuidar a sus empleados que son, sin duda, su mejor activo. Por este motivo, se estan introduciendo
continuamente mejoras sociales destinadas a ellos. Este es un resumen de las realizadas en el 2004:

Guarderia: 12.990 €

Libros escolares: 6.343,10 €

Fondo matrimonio: 5.108,67 €

Acceso de empleados al Centro Deportivo: 29.520 €

El resultado total anual fue de 53.961,77 €.

Somos una gran familia

]

Diego Maqueda David Dianez Pérez Daniel Sanchez Suarez Celia Torres Ceballos
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/ Our famous guests

We would like to especially congratulate the
Hotel Fuerte Grazalema kitchen staff, more importantly the Head
Chef Alejandro. We liked very much his creativity, love of detail and
kindness. Thank you very much for being so obliging. It is the second
time we have been to the Fuerte Grazalema hotel. We hope that in the
future you will continue to motivate your staff in the same way as you
do now. We would also like to thank the bar/restaurant team for being
so attentive. Thanks to reception for being so attentive and for always
searching for solutions in case of having problems. A special thanks
to Ana Franco who has showed us her love of Grazalema town, and
has told us a lot about Fuerte as well as the region’s history. Inge Déllz
— HOTEL FUERTE GRAZALEMA - 25/07/2005

Dear Ms. Kachler, On behalf of all of us at Kenes
International, | would like to thank you for working with us at the
Comverse User Forum that took place from June 27-30, 2005 in
Marbella, Spain. The favourable response that we received from
Comverse and their clients, confirms that the meeting was interesting,
useful and enjoyable. You and your staff were very helpful in their
duties at the both the Fuerte Miramar-Spa and the El Fuerte, and |
know from the feedback given that you had played a significant role in
the making of such a positive atmosphere. Thank you again for all of
your hard work, both in the period prior to and during the Comverse
User Forum. Ms Fenchel Project Manager Kenes International EL
FUERTE & FUERTE MIRAMAR SPA 15/07/2005

/ A touch of art

The winner of the FUERTE GRAZALEMA Hotel SUMMER 2005
Photography Competition was Mrs. Rocio Méndez who obtained as a prize a cheque
from FUERTE HOTELES for 60 €. The awarded photograph captured nature: the
exact moment when a flower seemed to shine more than the stars. The brightness
that has been captured is a work of art clearly evident in the photo.

/ Questionnaires
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Every year at Fuerte Hoteles we prepare an opinion poll for our clients
with the aim of finding out their level of satisfaction having stayed at our premises
and to be able to introduce new improvements. The materialisation of these polls
is carried out through questionnaires filled out by our clients. These are the results
from the first semester of 2005. A success and satisfaction that makes us want to
improve even more.




